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Check the septic tank and drain field
for visible issues like:

Overflowing or leaking around
the septic tank.
Pooling water or soggy areas near
the drain field.
Gurgling sounds from your
plumbing.

Inspect the Area
(Safely)

4 Call Sim
Sanitation

Once you’ve stopped using water
and inspected the area, it’s time to
call in a professional.  A septic
emergency often requires
expertise. Sim Sanitation will be
able to:

Diagnose the problem
accurately (e.g., tank failure,
clogged lines, drain field
issues).
Determine if your tank needs
pumping or if there’s a
mechanical failure.

Offer solutions to fix the issue and
prevent future emergencies.

5 Prevent Future
Emergencies

Once the immediate crisis is handled,
consider how you can prevent a
future septic emergency. Here are a
few steps to keep your system
running smoothly:

Regular Pumping: Make sure to
have your septic tank pumped
every 3–5 years (depending on
tank size and household usage).
Avoid Chemical Cleaners: Do not
pour harsh chemicals down your
drains, as they can disrupt the
natural bacteria that break down
waste in your septic system.
Use Water Efficiently: Spread out
water usage throughout the day
and avoid overloading your
system with excessive water all
at once (e.g., running multiple
loads of laundry at the same
time).
Be Careful What You Flush: Only
flush toilet paper and human
waste. Avoid flushing non-
biodegradable items like wipes,
paper towels, or feminine
hygiene products.

Are there any obvious blockages
in toilets or drains?
Is the problem confined to one
fixture, or is it affecting the
entire home?
Is there a visible leak or pooling
water outside?
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Stay Calm and
Asses the
situation

Turn off all faucets, appliances,
and avoid flushing toilets. The
goal is to prevent overloading your
septic system while you deal with
the issue.

2 Stop Using
Water
Immediately

How to handle a 

Septic system emergencies can happen
at any time. Whether it’s a backup, foul
odors, or pooling water, it’s essential to
know how to respond. 

Septic System Emergency 

Need Help?
 If you’re facing a septic
emergency, don’t hesitate—
contact a Sim Sanitation today!
We will ensure your system is
back to normal in no time.

661-823-8442
simsanitation.com


